Customer Complaints Form EN
1. Complainant Information
1.1 Personal data of the complainant
Full Name: _________________________________________
Email Address: _____________________________________
Phone Number: ___________________________
Full address (inkl. City, country, postcode): ______________
1.2 Personal data of the legal representative (if applicable)
Full Name: _________________________________________
Email Address: _____________________________________
Phone Number: ___________________________
Full address (inkl. City, country, postcode): ______________
2. Complaint Details
Date of Incident: ___________________________________
Description of the Issue (please provide as much detail as possible):
______________________________________________________________________
Other comments or relevant information:
______________________________________________________________________
3. Affected Services (Checkbox)
Trading Platform
Wallet / Asset Custody
Deposits / Withdrawals
Staking
Customer Support
Other (please specify): ___________________________
4. Desired Resolution
______________________________________________________________________
5. Consent and Declaration
I confirm that the information provided is true and accurate to the best of my knowledge.
I consent to the processing of my personal data for the purposes of handling this complaint in accordance with the applicable privacy policy and GDPR regulations.
I understand that my personal data will be processed lawfully, fairly, and transparently, solely for the purpose of complaint resolution, and will not be retained longer than necessary.
I have been informed about my rights to access, correct, erase, restrict processing of my personal data, and to lodge a complaint with a supervisory authority.
Signature: _______________________ Date: ___________________________
Documentation provided (Checkbox): 

Power of attorney or other relevant document 
Other documents supporting the complaint:

